
 
 

WARRANTY POLICY 
 

Thank you for purchasing MR.DIY power tools. All power tools are designed and 
manufactured using high-quality materials, following strict procedures and adhering to 
safety standards. 

MR.DIY provides a warranty for products with the codes WRT and WRTH for twelve 
(12) months from the date of purchase if the defect is due to manufacturing faults, under 
normal usage and storage conditions. If a manufacturing defect is found, please present 
the purchase receipt, and all defective parts will be repaired or replaced within the 
warranty period. MR.DIY reserves the right to make the final decision regarding the 
repair or replacement of defective parts. 

 

 
(Illustrative Image: WRTH Warranty Symbol) 

 

We will decline warranty claims in the following cases: 

1.​ Damage caused by accidents, misuse, abuse, unauthorized modifications, 
self-repairs, or failure to follow standard operating procedures outlined in the user 
manual. 

2.​ Defects or damage resulting from incorrect power supply and voltage usage. 



3.​ Products that have been disassembled, misused, improperly stored, or damaged 
due to unauthorized repairs. 

4.​ Wear and tear of parts due to natural factors (carbon brushes, bearings, casing, 
chucks, O-rings, washers, etc.), corrosion, rust, or stains. 

5.​ Electrical circuits, chargers, batteries, and product accessories. 
6.​ Scratches and surface damage on external parts due to normal usage. 
7.​ Damage, loss, defects, or malfunctions caused by fire, lightning, floods, or other 

natural disasters. 
8.​ Issues caused by chemical reactions, exposure to extreme temperatures, or 

excessive dust, water, mud, powder, or any particle or liquid entering the motor 
components. 

Note: This warranty is non-transferable and cannot be exchanged for cash. Please retain 
the original product packaging and purchase receipt for warranty verification. 


